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Performance management is a very commonly used management tool that helps decision makers to improve the
performance of an organization. This term has become widely used in the last three decades. Performance
measurement and management is a branch of operations research and covers all aspects of business. The
purpose of this special issue of the “Operations Research and Decisions” journal is to contribute meaningfully
to the increasing literature on performance measurement and management. It aims to be multi-disciplinary
drawing from, amongst other things, the fields of operations research, industrial engineering, industrial
management, innovation management and organizational behaviour.

We invite papers on the following issues:

- Tools and techniques for performance management

- Interactions between productivity, quality, efficiency and effectiveness

- Benchmarking in performance management

- Organizational design for performance management

- The relation between strategy and performance management

- Behavioural issues in relation to performance management

- Management of public sector performance

- Motives and motivational aspects of performance measures

- The consequences of performance management for organizations and society

- Adoption and diffusion of performance management

- Performance management and reward systems

- Creativity and innovativeness in turbulent and complex environments

- Benchmarking
Authors are invited to submit their original research and review articles that discuss new ideas in this field. We
are particularly interested in articles describing new models, as well as case studies and applications.
Authors should carefully follow the journal’s Author Guidelines located at www.ord.pwr.edu.pl, before
submission. Authors should submit an electronic copy of their complete manuscript through the journal’s
manuscript tracking system at http://www.orduser.pwr.edu.pl/ according to the following timetable.

Manuscript Due: July 30, 2018, Final Decision Date: December 1, 2018, Publication Date: March 31, 2019
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